[image: image1.png]



SALES NEED TO KNOW INFORMATION





Placing Orders: 


Email:  � HYPERLINK "mailto:info@pureplanet.com" �info@pureplanet.com�


Phone: 800-695-2017


Fax: 562-951-5040





Order Information:


No minimum order amount; 


$150 for free shipping (otherwise $8 flat rate via Fed Ex in Continental US only)


Credit terms; check if account has terms; credit app available


Chain accounts might have lower minimums for free shipping, so please check with customer service.





Returns/Credits:


Direct: Email or call with full account information for consumer returns from a retail;


Distributor: purchases through distributor need to be returned to distributor


Expired Product: discuss with management


Product Exchange/Slow Sellers/Fix the Mix: discuss with management





Distribution Information: primarily UNFI & TOL; Nature’s Best (very limited sales) & Super Natural


Products available: Green Kamut (3 sizes) & Just Barley (3 sizes) ONLY


We do not provide turnover orders; we prefer retailers choose direct purchasing


We can match distributor discounts; we provide monthly promotions, deep new item discounts, etc.





Product Information:


Technical questions:  Dr. Michael Wohlfeld ND:  � HYPERLINK "mailto:Staffnaturopath@gmail.com" �Staffnaturopath@gmail.com�; � HYPERLINK "mailto:Fernr@organicbynatureinc.com" �Fernr@organicbynatureinc.com�


CDs and Audio Trainings available


Additional trainings and information always available.


 


Car Stock & Samples for store trainings:  They are two separate budgets


Monthly car stock allowance $250.00; email � HYPERLINK "mailto:info@pureplanet.com" �info@pureplanet.com� : If more is needed please contact Fernr@organicbynatureinc.com


Please order by mid-month


Samples for store trainings are available as separate car stock budget.  You can order store training samples with store orders or with your car stock with note.


Discounts


New Stores; New skus; Line Extensions:  Ranges: 20% off- buy 2 get one free.  Exceptions exist.


Every day/ongoing retailer discounts; available; discuss with management; All Stores


Bi-monthly (60 day) promotions:  mix and match specific skus 20% off


 


 












































